Departmant of

Vocational Provider Performance Report ABERDEEN ~ REGION 4
L Completions: 581
[TNDUSTRIES | %l st Spanning April 1, 2001 to June 30, 2002 '

INEAIRTHIER Service Location Average CACC4.66
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

AVG COMPLETIONS SEM  SEM

PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
VOCATIONAL CONSULTANTS INC 100842 3 ABERDEEN E 3.81 339 1 12.4% 21.8% 33.9% 10.6% 20.6% -5.44 1.97
VOCATIONAL TRANSITIONS 33637 2 ABERDEEN E 4.39 34 1 14.7% 26.5% 235% 17.6% 17.6% -0.37 2.03
VOCATIONAL CONSULTANTS INC 100842 1 OCEAN PARK E 4.96 66 1 12.1% 16.7% 27.3% 25.8% 18.2% 0.57 2.00
VOCATIONAL TRANSITIONS 33637 1 MONTESANO E 5.68 54 1 185% 16.7% 35.2% 14.8% 14.8% 1.75 2.01
PROFESSIONAL DYNAMICS INC 17497 8 ABERDEEN E 7.63 2 0 0.0% 0.0% 50.0% 50.0% 0.0% 0.94 12.71

* D'ABOY CAREER HORIZONS 148931 7 ABERDEEN E

* FRANZ CONSULTANTS 115974 1 OCEAN SHORES E

* GRANT & ASSOCIATES 1516 7 MONTESANO E
CAREER DIRECTIONS NORTHWEST LT 17686 3 ABERDEEN C 7.32 32 0 6.3% 12.5% 37.5% 12.5% 28.1% 3.45 2.04
CRAWFORD WASHINGTON 17388 11 ABERDEEN C 7.51 49 0 4.1% 24.5% 32.7% 14.3% 24.5% 4.66 2.01

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
Friday, October 04, 2002 Page 1 of 20



Departmant of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report
Spanning April 1, 2001 to June 30, 2002

For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

BELLINGHAM

REGION 1

Completions: 727
Service Location Average CACC4.60

PROVIDER

TRAC ASSOCIATES

PEOPLE SYSTEMS INC (VRC)
REHABILITATION & EVAL SVCS INC
CHELDELIN VOC SERVICES INC

EIS GROUP INC VRC

CORVEL CORPORATION

D'ABOY CAREER HORIZONS
FAIRHAVEN VOCATIONAL CONSLTS
FAVORITE ASSOCIATES INC

NELCO REHABILITATION ASSOCIATE
RAINIER CASE MANAGEMENT INC
OSC VOCATIONAL SYSTEMS INC

* Ok X %

E = Eligible, C = Conditional
Friday, October 04, 2002

PROV ID BR

18888
73916
34572
108303
76835
9955
148931
6879
18796
54461
17289
17542

0 O kP WOoOONEFEF WwN OO

N
w o

CITY

BELLINGHAM
BELLINGHAM
BELLINGHAM
BELLINGHAM
BELLINGHAM
BELLINGHAM
BELLINGHAM
BELLINGHAM
BELLINGHAM
BELLINGHAM
BELLINGHAM
BELLINGHAM

AVG
STATUS CACO
2.89
3.68
4.57
4.62
4.89
511

OmmmMmmimmmimmm

5.67

COMPLETIONS

TOTAL CAP RTW

25 0 12.0%
165 0 12.1%
66 2 10.6%
183 10 9.3%
103 1 9.7%
39 2 10.3%
144 0 9.7%

ATW

12.0%
15.2%
28.8%
31.1%
24.3%
38.5%

22.2%

* Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures

FSA FSNA ADMIN

20.0%  0.0% 52.0%
333% 7.9% 31.5%
27.3% 4.5% 28.8%
26.2%  8.7% 24.6%
33.0% 12.6% 18.4%
23.1% 10.3% 15.4%

27.1% 13.9% 27.1%

SEM SEM
SCORE THRESH
-2.29 2.06
-3.54 1.97
-0.08 2.00
0.08 1.97
0.81 1.98
0.85 2.02
3.75 1.98

CACO = Complexity Adjusted Cost Outcome.
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Departmant of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to June 30, 2002
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

BREMERTON

REGION 3

Completions: 769
Service Location Average CACC4.64

PROVIDER

WHITTALL MANAGEMENT GROUP LTD
KITSAP OLYMPIC VOC SERVICES
CONCENTRA MANAGED CARE OF
CONCENTRA MANAGED CARE OF
REHABILITATION & EVAL SVCS INC
CAREER DIRECTIONS NORTHWEST LT
CONDON NERO & ASSOC INC
CONSULT REHAB COUNSELORS
GRANT & ASSOCIATES

GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
INDEPENDENT NETWK CONSLTS VRC
MEDINSIGHTS INC

NRV VENTURES INC PS

PAUL PRACHYL PHD CRC

RAINIER CASE MANAGEMENT INC
VOCATIONAL CONSULTING INC
CRAWFORD WASHINGTON

CORVEL CORPORATION

L R T R

*

*

E = Eligible, C = Conditional
Friday, October 04, 2002

PROV ID BR

125418
144298
13659
13659
34572
17686
112014
108542
1516
150128
150128
150128
150128
150128
55265
126415
150126
154648
17289
85183
17388
9955
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CITY

PORT ORCHARD
PORT TOWNSEND
PORT ORCHARD
BREMERTON
BREMERTON
PORT TOWNSEND
PORT ORCHARD
BREMERTON
BREMERTON
PORT ORCHARD
POULSBO
BREMERTON
BREMERTON
SILVERDALE
BREMERTON
SILVERDALE
BREMERTON
SILVERDALE
BREMERTON
BREMERTON
BREMERTON
POULSBO

AVG
STATUS CACO
3.24
3.44
4.26
4.30
4.55

5.92
6.08

OommmMmMmMmMMMMMMMMMMMMMMMmMmMM

COMPLETIONS

TOTAL CAP RTW

58 0 10.3%
36 0 11.1%
66 0 9.1%
234 0 8.1%
157 0 12.7%
154 3 11.7%
50 2 10.0%

ATW

17.2%
16.7%
15.2%
15.8%
19.7%

24.0%
18.0%

* Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures

FSA FSNA ADMIN

44.8%
44.4%
37.9%
32.1%
29.3%

24.0%
16.0%

0.0%
2.8%
4.5%
7.7%
9.6%

27.6%
22.2%
30.3%
35.5%
28.7%

11.0%
4.0%

28.6%
52.0%

SEM SEM
SCORE THRESH
-2.58 2.00
-1.71 2.03
-0.76 2.00
-1.46 1.97
-0.32 1.98
4.10 1.98
243 2.01

CACO = Complexity Adjusted Cost Outcome.
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Departmant of
LABOR AND
INDUSTRIES

[
et

Vocational Provider Performance Report

Spanning April 1, 2001 to June 30, 2002
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

EVERETT
Combletions: 2964

REGION 1

Service Location Average CACC4.67

PROVIDER

WASHINGTON VOCATIONAL SERVICE
FAVORITE ASSOCIATES INC
REHABILITATION & EVAL SVCS INC
RAINIER CASE MANAGEMENT INC
NOVA REHAB COUNSELING INC
CRAWFORD WASHINGTON

OSC VOCATIONAL SYSTEMS INC
OLSEN & ASSOCIATES INC

PUGET SOUND VOCATIONAL SERVICE
CORVEL CORPORATION

ADD MANAGEMENT SERVICE
ANDERSON VOC REHAB COLO
CAREER OPPORTUNITIES GRP INC
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
IAM CREST

PEOPLE SYSTEMS INC (VRC)
PEOPLE SYSTEMS INC (VRC)

REHAB SERV ASSOC TEXAS OKLAHO
RTW CONSULTING

SCA PACIFIC CASE MGMT

UNITED BACKCARE VRC

WHITTALL MANAGEMENT GROUP LTD
CONCENTRA MANAGED CARE OF
TRAC ASSOCIATES

EIS GROUP INC VRC

NELCO REHABILITATION ASSOCIATE
CONCENTRA MANAGED CARE OF
PROFESSIONAL DYNAMICS INC

L R

L I

E = Eligible, C = Conditional
Friday, October 04, 2002

PROVID BR CITY

17249
18796
34572
17289
57172
17388
17542
17785
148926
9955
81349
72521
161730
150128
150128
150128
118273
73916
73916
60645
147554
1518
5041
125418
13659
18888
76835
54461
13659
17497

1
2
2

MT LK TERRACE
EVERETT
LYNNWOOD
EVERETT
LYNNWOOD
LYNNWOOD
EDMONDS
LYNNWOOD
LYNNWOOD
EVERETT
EVERETT
LAKEWOOD
LYNNWOOD

3 MONROE

N =
E N e]

OGN ~NPFP NN O O

=
[

EVERETT
LYNNWOOD
EVERETT
NORTH LAKEWOO
ARLINGTON
ARLINGTON
EVERETT
LYNNWOOD
EVERETT
EVERETT
LYNNWOOD

2 EVERETT

w

16

EDMONDS
EVERETT
EVERETT

MT LK TERRACE

AVG
STATUS CACO
2.74
3.64
3.99
4.03
4.32
4.43
4.59
4.64
5.02
5.44

5.26
5.84
6.03
6.15
6.18
7.19
9.76

OOo0OOo0Oo0o0o00O0omMmmMmmMMMMMMMMMMMMMMMMmMmMmMmMmMmMmM

COMPLETIONS

TOTAL CAP RTW

51 1 31.4%
629 0 13.2%
99 4 11.1%
339 4 9.4%
54 0 18.5%
90 1 10.0%
464 5 12.7%
63 0 14.3%
26 1 11.5%
32 3 9.4%
695 4 14.8%
66 0 10.6%
45 0 13.3%
126 1 7.1%
101 1 10.9%
52 0 19.2%
16 0 12.5%

ATW

25.5%
23.4%
23.2%
43.4%
16.7%
22.2%
22.0%
33.3%
15.4%
15.6%

27.2%
21.2%
42.2%
20.6%
20.8%
26.9%
25.0%

* Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures

FSA FSNA ADMIN

7.8%
27.8%
32.3%
23.0%
42.6%
21.1%
28.4%
22.2%
19.2%
25.0%

24.0%
24.2%
20.0%
31.7%
31.7%
23.1%

6.3%

5.9%
7.2%
8.1%
3.8%
3.7%
3.3%
5.8%
0.0%
11.5%
6.3%

4.3%
10.6%
6.7%
8.7%
8.9%
1.9%
18.8%

29.4%
28.1%
25.3%
19.8%
18.5%
43.3%
30.2%
27.0%
42.3%
43.8%

29.5%
30.3%
17.8%
31.7%
24.8%
28.8%
37.5%

SEM SEM
SCORE THRESH
-3.22 2.01
-6.77 1.96
-1.59 1.98
-2.92 1.97
-0.60 2.01
-0.53 1.99
-0.41 1.97
-0.05 2.00
0.41 2.06
1.02 2.04
4.14 1.96
2.23 2.00
214 2.02
3.95 1.98
3.60 1.98
4.26 2.01
4.75 2.13

CACO = Complexity Adjusted Cost Outcome.

Page 4 of 20



Departmant of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to June 30, 2002

For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

KENNEWICK

REGION 5

Completions: 727
Service Location Average CACC5.12

PROVIDER

QUALITY VOC CONSULTANTS LLC
REHABILITATION & EVAL SVCS INC

CORVEL CORPORATION
CRAWFORD WASHINGTON

RAINIER CASE MANAGEMENT INC

GOODWILL OHIO DAYTON
MEDICAL VOC CONSULT
SHERYLS REHAB SERVICES
SPECIAL SERVICES ENT LTD
SPECIAL SERVICES ENT LTD
UHLENKOTT & ASSOC IDAHO
UHLENKOTT & ASSOC IDAHO
WHITMER AND ASSOCIATES

L S T

VISTA CONSULTING SERVICES

E = Eligible, C = Conditional
Friday, October 04, 2002

WHITTALL MANAGEMENT GROUP LTD
M2 COUNSELING & CONSULTING INC

PROV ID BR

156274
34572
9955
17388
17289
64177
32827
161681
18748
18748
42084
42084
118862
125418
103726
66925

1
10
20

=
N NDNEFEP NEFEPRFPDNPRE OO

=
[

CITY

RICHLAND
RICHLAND
RICHLAND
KENNEWICK
KENNEWICK
DAYTON
WALLA WALLA
KENNEWICK
COLLEGE PLACE
COLLEGE PLACE
CLARKSTON
CLARKSTON
RICHLAND
KENNEWICK

1 KENNEWICK

KENNEWICK

AVG

STATUS CACO

OommmmMmMMmMmMMmMMmMMMmMMMmMM

1.56
4.18
4.22
4.86
5.21

6.34
6.66

12
93
172
125
84

143
97

0
2
3
0
0

COMPLETIONS
TOTAL CAP RTW

0.0%
5.4%
10.5%
19.2%
20.2%

10.5%
8.2%

ATW

16.7%
19.4%
17.4%
31.2%
23.8%

21.7%
43.3%

* Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures

FSA FSNA ADMIN

25.0%
33.3%
21.5%
24.8%
26.2%

32.2%
14.4%

16.7%
8.6%
10.5%
3.2%
2.4%

41.7%
32.3%
40.1%
21.6%
27.4%

7.0%
8.2%

27.3%
25.8%

SEM SEM
SCORE THRESH
-2.49 2.20
-1.94 1.99
-2.72 1.97
-0.63 1.98
0.17 1.99
3.26 1.98
3.26 1.98

CACO = Complexity Adjusted Cost Outcome.
Page 5 of 20



Departmant of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report LONGVIEW  REGION 4

: , Completions. 496
Spanning April 1, 2001 to June 30, 2002 Service Location Average CACC5.34
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

L

AVG COMPLETIONS SEM  SEM
PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
RAINIER CASE MANAGEMENT INC 17289 13 LONGVIEW E 3.66 122 2 12.3% 205% 30.3% 9.0% 27.0% -4.43 1.98
CRAWFORD WASHINGTON 17388 13 LONGVIEW E 5.77 120 1 5.0% 25.8% 24.2% 13.3% 30.0% 1.15 1.98
INDEPENDENT NETWK CONSLTS VRC 55265 4 LONGVIEW E 6.36 37 1 10.8% 27.0% 24.3% 16.2% 21.6% 1.35 2.03
CARNEY ASSOCIATES 147550 8 LONGVIEW E
GRANT & ASSOCIATES 1516 8 LONGVIEW E
MARTIN CONSULTING SERVICE 149556 1 LONGVIEW E
VOCATIONAL CONSULTANTS INC 100842 4 GRAYS RIVER E
ACTION VOCATIONAL RESOURCES IN 5506 3 KELSO C 6.08 203 7 123% 24.6% 20.2% 11.3% 30.5% 2.87 1.97

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
Friday, October 04, 2002 Page 6 of 20



Departmant of

Dopartnent of | (epr® Vocational Provider Performance Report MOSESLAKE ~ REGION S
L Completions: 244
[TNDUSTRIES | %l st Spanning April 1, 2001 to June 30, 2002 '

INEAIRTHIER Service Location Average CACC5.19
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

AVG COMPLETIONS SEM  SEM
PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
REHABILITATION & EVAL SVCS INC 34572 9 MOSES LAKE E 4.12 118 0 9.3% 26.3% 27.1% 17.8% 18.6% -3.39 1.98
CORVEL CORPORATION 9955 16 MOSES LAKE E 4.79 31 1 258% 22.6% 258% 9.7% 16.1% -0.49 2.04
RAINIER CASE MANAGEMENT INC 17289 20 MOSES LAKE E 5.13 57 1 10.5% 21.1% 36.8% 5.3% 24.6% -0.10 2.00
RPM REHABILITATION & ASSOCIATE 54825 2 MOSES LAKE C 8.47 21 0 9.5% 9.5% 52.4% 4.8% 23.8% 3.33 2.09
CRAWFORD WASHINGTON 17388 12 MOSES LAKE C 9.17 17 0 59% 23.5% 11.8% 11.8% 47.1% 3.59 2.12

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
Friday, October 04, 2002 Page 7 of 20



Departmant of

Dopartnent of | (epr® Vocational Provider Performance Report MT VERNON ~ REGION 1
L Completions: 750
¥ ¢ Spanning April 1, 2001 to June 30, 2002

INEAIRTHIER Service Location Average CACC5.19
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

* Ok X %

AVG COMPLETIONS SEM  SEM
PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
TRAC ASSOCIATES 18888 6 MOUNT VERNON E 3.19 57 0 175% 24.6% 21.1% 3.5% 33.3% -2.99 2.00
TIERRA CONSULTING (VRC) 108665 1 FRIDAY HARBOR E 411 13 1 7.7% 15.4% 30.8% 15.4% 30.8% -0.75 2.18
PEOPLE SYSTEMS INC (VRC) 73916 3 MOUNT VERNON E 4.39 177 1 11.3% 27.1% 24.3% 10.7% 26.6% -2.30 1.97
REHABILITATION & EVAL SVCS INC 34572 7 BURLINGTON E 4.87 107 1 9.3% 20.6% 33.6% 13.1% 22.4% -0.67 1.98
CORVEL CORPORATION 9955 17 MOUNT VERNON E 5.20 108 3 12.0% 20.4% 30.6% 10.2% 26.9% 0.04 1.98
CHELDELIN VOC SERVICES INC 108303 3 MOUNT VERNON E
D'ABOY CAREER HORIZONS 148931 2 MOUNT VERNON E
EIS GROUP INC VRC 76835 7 MOUNT VERNON E
FAVORITE ASSOCIATES INC 18796 8 MOUNT VERNON E
WASHINGTON VOCATIONAL SERVICE 17249 2 MOUNT VERNON E
OSC VOCATIONAL SYSTEMS INC 17542 6 MOUNT VERNON C 5.82 197 0 7.6% 26.4% 24.4% 13.2% 27.4% 1.97 1.97
RAINIER CASE MANAGEMENT INC 17289 4 MOUNT VERNON C 7.81 79 3 11.4% 29.1% 17.7% 11.4% 30.4% 4.69 1.99

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
Friday, October 04, 2002 Page 8 of 20



Departmant of

LABOR AND |2 Y

INDUSTRIES

Vocational Provider Performance Report OLYMPIA  REGION 4

: , Completions: 2035
Spanning April 1, 2001 to June 30, 2002 Service Location Average CACC5.15
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

L S

L R R

AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STATUS cacOo | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
WEST VOCATIONAL SVCS. INC 93347 3 CHEHALIS E 1.86 5 0 200% 20.0% 40.0% 0.0% 20.0% -168 278
WEST VOCATIONAL SVCS. INC 93347 1 OLYMPIA E 4.01 61 0 18.0% 16.4% 32.8% 13.1% 18.0% 207 200
WHITTALL MANAGEMENT GROUP LTD 125418 8 OLYMPIA E 4.56 399 4 9.3% 20.6% 283% 7.3% 34.3% -3.02 197
GRANT & ASSOCIATES 1516 1 OLYMPIA E 4.67 381 3 10.8% 23.9% 236% 11.5% 29.9% 236 197
CONCENTRA MANAGED CARE OF 13659 2 OLYMPIA E 4.93 293 0 92% 137% 242% 11.6% 39.9% 092 197
CRAWFORD WASHINGTON 17388 5 OLYMPIA E 511 73 1 41% 21.9% 35.6% 9.6% 28.8% -0.07 1.99
RAINIER CASE MANAGEMENT INC 17289 7 LACEY E 5.39 53 1 57% 151% 30.2% 20.8% 28.3% 0.40 201
KARR NORTHWEST PS INC 99935 2 OLYMPIA E 5.42 15 0 26.7% 13.3% 6.7% 13.3% 40.0% 0.24 2.14
CONSULTING NETWORK THE 95841 2 LACEY E 5.50 19 0 53% 47.4% 31.6% 0.0% 15.8% 0.36 2.10
TRAC ASSOCIATES 18888 5 OLYMPIA E 5.58 22 0 273% 136%  91% 9.1% 40.9% 046 208
REHABILITATION & EVAL SVCS INC 34572 8 OLYMPIA E 5.85 85 2 176% 141% 25.9% 8.2% 32.9% 151 1.99
OLSEN & ASSOCIATES INC 17785 2 OLYMPIA E 6.00 42 0 48% 333% 143% 7.1% 40.5% 128 202
ACTION REHABILITATION CONSULTS 144575 1 OLYMPIA E
ACTION VOCATIONAL RESOURCES IN 5506 4 CHEHALIS E
CAREER SERVICES UNLIMITED 146555 1 OLYMPIA E
CONDON NERO & ASSOC INC 112014 5 LACEY E
D'ABOY CAREER HORIZONS 148931 1 OLYMPIA E
DURA VOCATIONAL SVCS PS 131656 2 OLYMPIA E
FAVORITE ASSOCIATES INC 18796 7 OLYMPIA E
GROUP HEALTH COOPERATIVE OF 150128 6 OLYMPIA E
GROUP HEALTH COOPERATIVE OF 150128 32 OLYMPIA E
NELCO REHABILITATION ASSOCIATE 54461 7 OLYMPIA E
OSC VOCATIONAL SYSTEMS INC 17542 8 OLYMPIA E
SOUND VOC REHAB SERVICES 5192 2 TUMWATER E
SOUND VOC REHAB SERVICES 5192 3 TUMWATER E
WASHINGTON WORK SERVICES INC 103601 5 OLYMPIA E
SCA PACIFIC CASE MGMT 1518 1 OLYMPIA c 6.33 452 2 86% 21.7% 303% 13.5% 25.2% 656  1.97
CAREER DIRECTIONS NORTHWEST LT 17686 4 OLYMPIA C 7.53 25 2 4.0% 16.0% 40.0% 20.0% 20.0% 2.75 2.06
PROFESSIONAL DYNAMICS INC 17497 1 OLYMPIA C 8.07 22 3 9.1% 31.8% 27.3% 9.1% 22.7% 3.16 2.08

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
Friday, October 04, 2002 Page 9 of 20



Departmant of

Dopartnent of | (epr® Vocational Provider Performance Report PORT ANGELES ~ REGION 3
L Completions: 461
[TNDUSTRIES | %l st Spanning April 1, 2001 to June 30, 2002 '

INEAIRTHIER Service Location Average CACC4.64
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

AVG COMPLETIONS SEM  SEM
PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
CONCENTRA MANAGED CARE OF 13659 13 PORT ANGELES E 4.60 145 0 12.4% 15.9% 29.7% 9.7% 32.4% -0.18 1.98
RAINIER CASE MANAGEMENT INC 17289 2 PORT ANGELES E 4.60 232 5 10.3% 21.1% 32.3% 8.6% 27.6% -0.25 1.97
KITSAP OLYMPIC VOC SERVICES 144298 1 PORT ANGELES E 4.85 84 1 13.1% 23.8% 33.3% 9.5% 20.2% 0.55 1.99
* D'ABOY CAREER HORIZONS 148931 6 PORT ANGELES E
* REHABILITATION & EVAL SVCS INC 34572 14 PORT ANGELES E

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
Friday, October 04, 2002 Page 10 of 20



Departmant of

LABOR AND |2 Y

INDUSTRIES

Vocational Provider Performance Report SEATTLE  REGION 2

: , Completions: 4381
Spanning April 1, 2001 to June 30, 2002 Service Location Average CACC5.17
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

AVG COMPLETIONS SEM  SEM
PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
CARL GANN & ASSOCIATES 138899 1 FEDERAL WAY E 1.68 10 0 10.0% 0.0% 40.0% 0.0% 50.0% -2.36 2.26
FAVORITE ASSOCIATES INC 18796 3 BELLEVUE E 2.98 177 0 18.1% 24.3% 26.0% 9.0% 21.5% -6.38 1.97
PEGGY MAXIE AND ASSOCIATES 18930 1 SEATTLE E 3.14 30 1 300% 133% 6.7% 6.7% 43.3% -2.39 2.05
CONDON NERO & ASSOC INC 112014 3 FEDERAL WAY E 3.23 132 6  22.7% 31.8% 265% 0.8% 18.2% -4.84 1.98
FAVORITE ASSOCIATES INC 18796 6 FEDERAL WAY E 4.01 197 1 14.7% 28.9% 22.3% 6.1% 27.4% -3.57 1.97
FAVORITE ASSOCIATES INC 18796 5 SEATTLE E 4.15 429 1 14.2% 24.9% 25.6% 9.6% 25.2% -4.78 1.97
RAINIER CASE MANAGEMENT INC 17289 6 RENTON E 4.25 121 0 19.0% 26.4% 21.5% 9.1% 24.0% -2.20 1.98
NELCO REHABILITATION ASSOCIATE 54461 5 VASHON E 4.43 30 0 20.0% 13.3% 53.3% 3.3% 10.0% -0.88 2.05
DURA VOCATIONAL SVCS PS 131656 1 BELLEVUE E 4.45 8 0 25.0% 0.0% 37.5% 12.5% 25.0% -0.44 2.37
OSC VOCATIONAL SYSTEMS INC 17542 1 BOTHELL E 4.46 162 1 23.5% 25.9% 25.9% 7.4% 16.7% -1.97 1.97
RAINIER CASE MANAGEMENT INC 17289 24 SEATTLE E 451 289 2 11.1% 23.2% 27.0% 5.2% 33.6% -2.47 1.97
FAVORITE ASSOCIATES INC 18796 1 SEATTLE E 4.52 42 0 21.4% 21.4% 14.3% 19.0% 23.8% -0.91 2.02
NOVA REHAB COUNSELING INC 57172 1 RENTON E 4.58 16 0 18.8% 12.5% 43.8% 6.3% 18.8% -0.51 2.13
G W LARSEN & ASSOC 18663 1 AUBURN E 4.66 10 1 20.0% 10.0% 30.0% 30.0% 10.0% -0.34 2.26
REHABILITATION & EVAL SVCS INC 34572 1 SEATTLE E 4.81 120 0 14.2% 21.7% 28.3% 10.0% 25.0% -0.85 1.98
CORVEL CORPORATION 9955 27 SEATTLE E 4.94 47 0 17.0% 25.5% 27.7% 10.6% 19.1% -0.34 2.01
GENEX SERVICES INC 52932 4 SEATTLE E 4.95 4 0 0.0% 50.0%  0.0% 0.0% 50.0% -0.09 3.18
CAREER COUNSELING INC 17157 1 RENTON E 5.01 65 0 18.5% 30.8% 20.0% 13.8% 16.9% -0.28 2.00
CONCENTRA MANAGED CARE OF 13659 4 KENT E 5.03 57 0 8.8% 24.6% 33.3% 3.5% 29.8% -0.23 2.00
OSC VOCATIONAL SYSTEMS INC 17542 2 FEDERAL WAY E 5.08 116 1 12.9% 23.3% 34.5% 6.0% 21.6% -0.22 1.98
CONSULTING NETWORK THE 95841 4 FEDERAL WAY E 5.13 45 0 17.8% 22.2% 17.8% 13.3% 28.9% -0.06 2.02
PEOPLE SYSTEMS INC (VRC) 73916 1 SEATTLE E 5.26 31 0 6.5% 19.4% 35.5% 19.4% 19.4% 0.11 2.04
PROFESSIONAL DYNAMICS INC 17497 3 SEATTLE E 5.36 37 4 2.7% 13.5% 32.4% 2.7% 45.9% 0.24 2.03
CAREER DIRECTIONS NORTHWEST LT 17686 2 SEATTLE E 5.40 11 2 18.2% 36.4% 18.2% 9.1% 18.2% 0.16 2.23
TRAC ASSOCIATES 18888 4 SEATTLE E 5.55 22 1  182% 27.3%  0.0% 18.2% 36.4% 0.38 2.08
VOCATIONAL CONSULTING INC 85183 1 SEATTLE E 6.04 8 0 125% 250% 25.0% 0.0% 37.5% 0.53 2.37
CONCENTRA MANAGED CARE OF 13659 6 TUKWILA E 6.04 37 0 10.8% 16.2% 32.4% 5.4% 32.4% 1.14 2.03
CONCENTRA MANAGED CARE OF 13659 12 BELLEVUE E 6.19 21 0 19.0% 28.6% 23.8% 4.8% 23.8% 1.00 2.09
CRAWFORD WASHINGTON 17388 8 BELLEVUE E 6.24 22 0 18.2% 13.6% 31.8% 9.1% 27.3% 1.07 2.08
WASHINGTON WORK SERVICES INC 103601 1 TUKWILA E 6.58 20 0 10.0% 25.0% 30.0% 0.0% 35.0% 1.35 2.09
OLSEN & ASSOCIATES INC 17785 5 SEATTLE E 6.97 20 0 10.0% 40.0% 20.0% 20.0% 10.0% 1.72 2.09
KARR NORTHWEST PS INC 99935 1 DES MOINES E 8.00 3 0 0.0% 0.0% 33.3% 0.0% 66.7% 1.05 4.30
* ADD MANAGEMENT SERVICE 81349 2 SEATTLE E
* ADD MANAGEMENT SERVICE 81349 3 FEDERAL WAY E

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
Friday, October 04, 2002 Page 11 of 20



Departmant of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report SEATTLE  REGION 2

Spanning April 1, 2001 to June 30, 2002

Completions:
Service Location Average CACC

For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

L I S R R R N I T

L I S I R R N .

E = Eligible, C = Conditional

PROVIDER

ANDERSON VOCATIONAL SERVICES

ANN ADAMS & ASSOCIATES (VRC)
APPROACH MGMT SVCS
APPROACH MGMT SVCS

ARC INC IDAHO BOISE

BARRON CONSULTING SVS (VRC)
CAREER OPPORTUNITIES GRP INC

CAREER PERFORMACE CONSULTANT

CARNEY ASSOCIATES
CONSULT REHAB COUNSELORS

DISABILITY MANAGEMENT SVCS INC

DONHAM-WILLIAMS INC VRC
DONLEY & ASSOC

G W LARSEN & ASSOC

GRANT & ASSOCIATES

GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF

Friday, October 04, 2002

PROV ID BR

160609
72143
58525
58525
51063

120095

161730

121924

147550

108542
98070
17167
31987
18663

1516

150128

150128

150128

150128

150128

150128

150128

150128

150128

150128

150128

150128

150128

150128

150128

150128

150128

150128

150128

O BENREPDMWWWRNNRPRNRENDERNR

WWNRNRNNNRERRRRR R B
RO UNRFPROONOOOMNWRNLER

CITY

BOTHELL
SEATTLE
SEATTLE
SEATTLE
BOISE
SEATTLE
SEATTLE
KENT
BOTHELL
SEATTLE
SEATTLE
SEATTLE
SEATTLE
AUBURN
SEATTLE
SEATTLE
SEATTLE
SEATTLE
BOTHELL
SEATTLE
SEATTLE
SEATTLE
SEATTLE
SEATTLE
REDMOND
REDMOND
BELLEVUE
FEDERAL WAY
BELLEVUE
KENT
SEATTLE
RENTON
SEATTLE
BELLEVUE

AVG

STATUS CACO

mmmmmMmMmmMmMmMMmMmMMmMMmMMMMMMMMMMMMMMMMMMMMMM

COMPLETIONS SEM  SEM
TOTAL CAP RTW ATW FSA FSNA ADMIN SCORE THRESH

* Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
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Departmant of

LABOR AND |2 Y

INDUSTRIES

Vocational Provider Performance Report SEATTLE  REGION 2

Spanning April 1, 2001 to June 30, 2002

Completions:
Service Location Average CACC

For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

PROVIDER

GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
HELP SYSTEMS INC

IAM CREST

IAM CREST

IAM CREST

IAM CREST

IAM CREST

INTRACORP-IRA

JOHN W SHERVEY INC (VRC)
KARR NORTHWEST PS INC

KARR NORTHWEST PS INC

KEY RESOLUTIONS LLP

KING COUNTY SAFETY & CLAIMS
LYDIA FOWLER & ASSOCIATES
MEDINSIGHTS INC

NATLSCO INC

NATLSCO INC

NRV VENTURES INC PS

OWINGS & ASSOCIATES
PENUMBRA WORK EVALUATIONS
PURCELL ANNE & ASSOC CAL
RANSOM ENTERPRISES
RODRIGUEZ J ANDREW (VRC)
RODRIGUEZ J ANDREW (VRC)
ROSEHILL CHILD & FAMILY

RTW SOLUTIONS INC

TRAC ASSOCIATES

TRAC ASSOCIATES

TRAC ASSOCIATES
VANTAGE REHAB SVCS/OREGON
VIRGINIA MASON CLNC

VIRGINIA MASON CLNC

L I S R R R N I T

L I S I R R N .

PROV ID BR

150128
150128
150128
9099
118273
118273
118273
118273
118273
24682
1849
99935
99935
154815
142579
173
126415
153809
153809
150126
92205
128789
48549
19090
105821
105821
146509
152978
18888
18888
18888
69568
51563
51563

35
36
37

PP WOWNRPRPRPPPNPANNMRPEPN®RE,RADDE®NPRP A

e
N R RO W

CITY

SEATTLE
SEATTLE
SEATTLE
FEDERAL WAY
TUKWILA
SEATTLE
AUBURN
KENT
RENTON
SEATTLE
KENT
SEATTLE
SEATTLE
MERCER ISLAND
SEATTLE
SEATTLE
SEATTLE
SEATTLE
SEATTLE
SEATTLE
SEATTLE
SEATTLE
REDMOND
SHORELINE
SEATTLE
SEATTLE
REDMOND
REDMOND
KENT
TUKWILA
AUBURN
NORTH BEND
SEATTLE
SEATTLE

AVG

STATUS CACO

mmmmmMmMmmMmMmMMmMmMMmMMmMMMMMMMMMMMMMMMMMMMMMM

COMPLETIONS SEM  SEM
TOTAL CAP RTW ATW FSA FSNA ADMIN SCORE THRESH

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.

Friday, October 04, 2002
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LABOR AND |2 Y

Departmant of

INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to June 30, 2002
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

SEATTLE REGION 2
Combletions:

Service Location Average CACC

*

AVG COMPLETIONS SEM  SEM

PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
WEST VOCATIONAL SVCS. INC 93347 2 SEATTLE E

WHITTALL MANAGEMENT GROUP LTD 125418 1 FEDERAL WAY C 5.74 1460 12 15.4% 30.6% 20.4% 8.0% 25.3% 5.64 1.96
SCA PACIFIC CASE MGMT 1518 2 SEATTLE C 6.16 197 0  17.8% 24.4% 28.4% 6.6% 21.8% 3.03 1.97
EIS GROUP INC VRC 76835 1 SEATTLE C 6.34 63 2 11.1% 28.6% 23.8% 17.5% 19.0% 2.00 2.00
NELCO REHABILITATION ASSOCIATE 54461 1 SEATTLE C 6.89 130 1 10.0% 29.2% 27.7% 9.2% 23.8% 4.24 1.98
NW DEVELOPMENT SERVICES (VRC) 17949 3 AUBURN C 7.55 35 0 57% 22.9% 20.0% 8.6% 42.9% 3.02 2.03
ACT REHABILITATION SERVICES 108572 1 FEDERAL WAY C 8.68 81 2 9.9% 18.5% 30.9% 19.8% 21.0% 6.82 1.99

E = Eligible, C = Conditional
Friday, October 04, 2002

* Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures

CACO = Complexity Adjusted Cost Outcome.
Page 14 of 20



Departmant of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report SPOKANE ~ REGION 6

: , Completions: 2252
Spanning April 1, 2001 to June 30, 2002 Service Location Average CACC5.36
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

[
et

L I R I

L T .

AVG COMPLETIONS SEM  SEM
PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
REHABILITATION & EVAL SVCS INC 34572 4 SPOKANE E 3.46 105 1 14.3% 22.9% 20.0% 6.7% 36.2% -4.17 1.98
RAINIER CASE MANAGEMENT INC 17289 8 SPOKANE E 4.16 105 3 17.1% 37.1% 17.1% 57% 22.9% -2.63 1.98
OLSEN & ASSOCIATES INC 17785 4 SPOKANE E 4.42 37 1 243% 324% 243% 2.7% 16.2% -1.20 2.03
WHITTALL MANAGEMENT GROUP LTD 125418 9 SPOKANE E 4.46 442 4 13.6% 19.2% 24.4% 5.9% 36.7% -4.41 1.97
CORVEL CORPORATION 9955 5 SPOKANE E 5.50 106 5 57% 28.3% 19.8% 85% 37.7% 0.31 1.98
CUTLER COUNSELING & CONSULTING 18931 1 SPOKANE E 5.67 31 0 12.9% 387% 29.0% 6.5% 12.9% 0.36 2.04
CRAWFORD WASHINGTON 17388 1 SPOKANE E 5.81 286 4 10.5% 19.6% 21.0% 16.1% 32.2% 1.68 1.97
INTRACORP-IRA 24682 2 SPOKANE E 5.84 92 5 1.1% 30.4% 29.3% 14.1% 23.9% 0.98 1.99
BARTHOLOMEW VOC SERVICES 48282 1 SPOKANE E
CONCENTRA MANAGED CARE OF 13659 96 SPOKANE E
CUTLER COUNSELING & CONSULTING 18931 4 SPOKANE E
DISABILITY MGMT & CONSULTING 154179 1 SPOKANE E
EIS GROUP INC VRC 76835 6 DEER PARK E
GOODWILL TEXAS TYLER VRC 34845 1 TYLER E
JOHNSON & ASSOCIATES 153806 1 SPOKANE E
KELLY CONSULTING SERVICES 116453 1 SPOKANE E
NATIONAL REHAB CNSTS MINNESOTA 18838 1 SPOKANE E
PACE REHAB GRP (VRC) 55228 2 SPOKANE E
PROVO & ASSOCIATES 146807 1 SPOKANE E
QUALITY VOC CONSULTANTS LLC 156274 2 SPOKANE E
REIGEL VOCATIONAL CONSULTING 78092 2 NEWPORT E
RPM REHABILITATION & ASSOCIATE 54825 3 SPOKANE E
VISTA CONSULTING SERVICES 66925 1 SPOKANE E
VOC INFO & PLAN SERYV - IDAHO 80545 2 SPOKANE E
WYATT REHABILITATION SERVICES 101706 1 SPOKANE E
VISTA CONSULTING SERVICES 66925 4 SPOKANE C 5.83 509 3 8.8% 24.8% 27.5% 10.4% 28.5% 2.50 1.96
RPM REHABILITATION & ASSOCIATE 54825 1 SPOKANE C 5.96 451 2 14.4% 26.8% 27.7% 6.9% 23.9% 2.97 1.97
MEDICAL REHAB CONS INC 107106 1 SPOKANE C 7.45 54 4 14.8% 16.7% 40.7% 3.7% 22.2% 3.25 2.01

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
Friday, October 04, 2002 Page 15 of 20



Departmant of

_ s Vocational Provider Performance Report TACOMA  REGION 3

C letions; 3079
Spanning April 1, 2001 to June 30, 2002 Ompletions

INEAIRTHIER Service Location Average CACC4.92
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

AVG COMPLETIONS SEM  SEM

PROVIDER PROVID BR CITY STATUS cacOo | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
OLSEN & ASSOCIATES INC 17785 3 TACOMA E 2.04 4 0 750% 00% 00% 250% 0.0% 127 318
TOTAL CAREER SERVICES 17166 1 TACOMA E 3.46 13 1 154% 154% 385% 0.0% 30.8% -1.16 2.18
CONSULTING NETWORK THE 95841 1 TACOMA E 3.56 219 0 11.9% 142% 37.4% 10.0% 25.1% -4.60 197
CRAWFORD WASHINGTON 17388 9 TACOMA E 3.56 79 3 114% 253% 354% 0.0% 26.6% 270 1.99
OSC VOCATIONAL SYSTEMS INC 17542 4 TACOMA E 4.14 194 1 175% 23.7% 28.9% 3.1% 26.3% -2.46 197
CARL GANN & ASSOCIATES 138899 2 TACOMA E 422 23 1 13.0% 304% 39.1% 4.3% 13.0% 074 207
OLSEN & ASSOCIATES INC 17785 1 TACOMA E 4.37 201 1 13.9% 24.4% 28.4% 7.5% 25.9% -1.79 197
INDUSTRIAL REHABILITATION CONS 34309 1 TACOMA E 4.49 68 1 16.2% 353% 20.6% 4.4% 23.5% -0.80 2.00
CONDON NERO & ASSOC INC 112014 1 SPANAWAY E 4.67 244 4 18.4% 242% 25.8% 7.0% 24.6% -0.92 197
SCA PACIFIC CASE MGMT 1518 3 HFE E 4.74 154 1 13.6% 292% 26.6% 7.8% 22.1% -0.52 1.98
RAINIER CASE MANAGEMENT INC 17289 14 TACOMA E 4.83 116 5 18.1% 21.6% 20.7% 3.4% 35.3% -0.21 1.98
TRAC ASSOCIATES 18888 3 TACOMA E 4.83 26 0 154% 192% 154% 3.8% 46.2% 010 206
CAREER COUNSELING INC 17157 2 PUYALLUP E 5.06 163 3 20.9% 23.3% 33.1% 9.2% 13.5% 0.39 197
VADIS NORTHWEST 17734 1 SUMNER E 551 23 4 26.1% 8.7% 13.0% 0.0% 52.2% 0.62 2.07
REHABILITATION & EVAL SVCS INC 34572 6 FIFE E 5.58 44 0 18.2% 13.6% 22.7%  4.5% 40.9% 0.97 2.02
CONCENTRA MANAGED CARE OF 13659 1 TACOMA E 5.68 90 0 22% 21.1% 26.7% 14.4% 34.4% 1.60 1.99
CONDON NERO & ASSOC INC 112014 2 TACOMA E 5.82 95 2 126% 284% 221% 7.4% 295% 196 1.99
VOCATIONAL CONSULTING INC 85183 2 TACOMA E 5.90 8 0 125% 125% 25.0% 37.5% 12.5% 0.61 2.37
PETERSON GARY A CRC 11522 1 TACOMA E 591 5 0 40.0% 20.0% 20.0% 0.0% 20.0% 0.49 2.78
CORVEL CORPORATION 9955 22 TACOMA E 6.16 14 0 71% 0.0% 21.4% 0.0% 71.4% 1.02 2.16
NELCO REHABILITATION ASSOCIATE 54461 3 TACOMA E 6.35 32 0 156% 15.6% 40.6% 12.5% 15.6% 1.78 2.04
ADD MANAGEMENT SERVICE 81349 1 SUMNER E 7.07 8 0 125% 25.0% 37.5% 0.0% 25.0% 1.33 2.37
CAREER DIRECTIONS NORTHWEST LT 17686 5 TACOMA E 7.12 15 0 0.0% 20.0% 60.0% 13.3% 6.7% 1.88 2.14
ADD MANAGEMENT SERVICE 81349 4 TACOMA E

C W POLANCE CO 130860 1 TACOMA E

CAREER OPPORTUNITIES GRP INC 161730 2 FIFE E

CARL GANN & ASSOCIATES 138899 3 TACOMA E

CONSULT REHAB COUNSELORS 108542 4 TACOMA E

D'ABOY CAREER HORIZONS 148931 4 SUMNER E

E OREGON VOCATIONAL ABILITY 59665 1 LA GRANDE E

FAVORITE ASSOCIATES INC 18796 11 TACOMA E

GRANT & ASSOCIATES 1516 6 TACOMA E

GROUP HEALTH COOPERATIVE OF 150128 9 PUYALLUP E

GROUP HEALTH COOPERATIVE OF 150128 28 TACOMA E

L I R S I I

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
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Departmant of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report TACOMA  REGION 3

: , Completions:
Spanning April 1, 2001 to June 30, 2002 Service Location Average CACC
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

L I S R R R R T

AVG COMPLETIONS SEM  SEM

PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
GROUP HEALTH COOPERATIVE OF 150128 29 TACOMA E

GROUP HEALTH COOPERATIVE OF 150128 30 TACOMA E

GROUP HEALTH COOPERATIVE OF 150128 31 TACOMA E

INDUSTRIAL REHABILITATION CONS 34309 2 TACOMA E

JUDY ZIMBRICK & ASSOCIATES 153811 1 TACOMA E

K R SERVICES 53277 1 TACOMA E

K R SERVICES 53277 2 TACOMA E

K R SERVICES 53277 3 TACOMA E

KARR NORTHWEST PS INC 99935 5 SUMNER E

KEY CONSULTING SERVICES 43494 1 VAUGHN E

LERBAKKEN & ASSOC 96150 5 TACOMA E

NRV VENTURES INC PS 150126 3 TACOMA E

OMNI VOC SVCS 106599 2 FIFE E

SIPES VOCATIONAL TESTING 124857 2 SUMNER E

SOUND VOC REHAB SERVICES 5192 4 TACOMA E

UNITED BACKCARE VRC 5041 3 PUYALLUP E

WHITTALL MANAGEMENT GROUP LTD 125418 6 TACOMA C 5.33 1203 15 145% 27.2% 23.7% 7.0% 27.4% 3.95 1.96
PROFESSIONAL DYNAMICS INC 17497 2 TACOMA c 7.25 27 4 7.4% 222% 29.6% 7.4% 33.3% 2.67 2.06

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
Friday, October 04, 2002 Page 17 of 20



Departmant of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning April 1, 2001 to June 30, 2002
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

VANCOUVEFR

REGION 4
Comnbletions: 1085

Service Location Average CACC4.81

PROVIDER

ANN LARSON & ASSOCIATES VRC
RAINIER CASE MANAGEMENT INC
STIPE HEATHERLY & ASSOCIATES
AYERZA CONSULTING
OCCUPATIONAL RESOURCE SPECS IN
CRAWFORD WASHINGTON
NORTHWEST HUMAN RESOURCES IN
GAFFNEY COUNSEL & CONSULT VRC
CASCADE DISABILITY MNGT INC
CASCADE DISABILITY MNGT INC
D'ABOY CAREER HORIZONS

E G LELES & ASSOCIATES

GAIL VOGEL CONSULTING
GRANT & ASSOCIATES

M2 COUNSELING & CONSULTING INC
NELCO REHABILITATION ASSOCIATE
OCCUPATIONAL RESOURCE SPECS IN
RALPH KILE O VRC

SCA PACIFIC CASE MGMT

SIGMA SERVICES

ACTION VOCATIONAL RESOURCES IN
STONEBRIDGE REHAB ASSOC

L I R I

*

*

E = Eligible, C = Conditional
Friday, October 04, 2002

PROVID BR CITY

22113
17289
18812
35469
47074
17388
94229
2098
66163
66163
148931
152636
158574
1516
103726
54461
47074
40166
1518
34616
5506
17478

2

P W o

=
[

1

w

W EFEP NOOFPNOPRMOFRPDNOODNIEPRELPR

VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER
VANCOUVER

AVG
STATUS CACO
2.72
4.43
4.95
5.09
5.12
5.14
5.31
6.76

5.27
7.65

OommmMmMmMmMMMMMMMMMMMMMMMmMmMM

COMPLETIONS

TOTAL CAP RTW

94 1 7.4%
320 0 8.8%
22 0 0.0%
16 0 0.0%
36 1 13.9%
132 2 8.3%
100 5 8.0%
9 0 0.0%
289 3 13.1%
37 0 13.5%

ATW

23.4%
26.6%
31.8%
25.0%
11.1%
20.5%
24.0%
22.2%

21.5%
27.0%

* Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures

FSA FSNA ADMIN

51.1% 5.3% 10.6%
18.8% 7.2% 37.8%
455% 45% 18.2%
43.8%  0.0% 31.3%
472% 25.0% 2.8%
23.5% 8.3% 37.9%
32.0% 10.0% 26.0%
11.1% 0.0% 66.7%
253% 9.3% 30.1%
24.3%  8.1% 27.0%

SEM SEM

SCORE THRESH
-4.92 1.99
-1.85 1.97
0.16 2.08
0.27 2.13
0.44 2.03
0.96 1.98
1.23 1.98
1.37 231
2.15 1.97
4.10 2.03

CACO = Complexity Adjusted Cost Outcome.
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Departmant of

Dopartnent of | (epr® Vocational Provider Performance Report WENATCHEE ~REGION 5
L Completions: 561
[TNDUSTRIES | %l st Spanning April 1, 2001 to June 30, 2002 '

INEAIRTHIER Service Location Average CACC5.90
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

L

AVG COMPLETIONS SEM  SEM

PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
S.L. START & ASSOCIATES INC 17609 7 WENATCHEE E 2.41 19 0 53% 31.6% 31.6% 5.3% 26.3% -2.90 2.10
CENTRAL WA REHABILITATION 106178 4 EAST WENATCHEE E 3.83 63 0 12.7% 17.5% 38.1% 9.5% 22.2% -3.28 2.00
CENTRAL WA REHABILITATION 106178 1 WENATCHEE E 4.56 17 0 23.5% 29.4% 17.6% 5.9% 23.5% -1.05 2.12
RAINIER CASE MANAGEMENT INC 17289 11 WENATCHEE E 471 100 2 12.0% 22.0% 29.0% 9.0% 28.0% -2.47 1.98
RAINIER CASE MANAGEMENT INC 17289 22 OMAK E 4.79 39 0 7.7% 23.1% 35.9% 2.6% 30.8% -1.35 2.02
RAINIER CASE MANAGEMENT INC 17289 21 CHELAN E 5.50 15 0 0.0% 26.7% 40.0% 6.7% 26.7% -0.29 2.14
CRAWFORD WASHINGTON 17388 19 OMAK E 5.66 22 1 136% 182% 40.9% 0.0% 27.3% -0.21 2.08
CORVEL CORPORATION 9955 34 BREWSTER E 5.78 28 2 7.1% 28.6% 35.7% 7.1% 21.4% -0.12 2.05
CORVEL CORPORATION 9955 24 WENATCHEE E 6.47 109 2 7.3% 27.5% 31.2% 8.3% 25.7% 1.25 1.98
CENTRAL WA REHABILITATION 106178 3 WENATCHEE E

SORENA SOUTHERLAND 59652 1 WENATCHEE E

UNITED BACKCARE VRC 5041 4 WENATCHEE E

WHITMER AND ASSOCIATES 118862 3 WENATCHEE E

CENTRAL WA REHABILITATION 106178 2 OMAK C 7.29 73 0 55% 17.8% 23.3% 8.2% 42.5% 2.39 1.99
CRAWFORD WASHINGTON 17388 16 WENATCHEE C 9.17 76 1 11.8% 26.3% 19.7% 21.1% 19.7% 5.76 1.99

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
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Departmant of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report YAKIMA  REGION 5

: , Completions: 1000
Spanning April 1, 2001 to June 30, 2002 Service Location Average CACC4.13
For Questions Contact: Jm Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

L S

AVG COMPLETIONS SEM  SEM
PROVIDER PROV ID BR CITY STATUS CcACO | TOTAL CAP RTW ATW FSA FSNA ADMIN | SCORE THRESH
ADVANCED VOCATIONAL SOLUTIONS 150348 1 YAKIMA E 2.93 104 0 8.7% 10.6% 53.8% 5.8% 21.2% -3.41 1.98
WHITMER AND ASSOCIATES 118862 1 YAKIMA E 3.43 53 0 15.1% 18.9% 49.1% 57% 11.3% -1.39 2.01
VOCATIONAL ALTERNATIVES INC 66924 2 YAKIMA E 4.16 356 7 12.1% 19.4% 30.9% 11.2% 26.1% 0.15 1.97
REHABILITATION & EVAL SVCS INC 34572 11 YAKIMA E 4.30 186 2 54% 29.6% 27.4% 7.5% 30.1% 0.66 1.97
RAINIER CASE MANAGEMENT INC 17289 12 YAKIMA E 4.39 120 0 12.5% 25.0% 33.3% 10.0% 19.2% 0.81 1.98
CORVEL CORPORATION 9955 25 YAKIMA E 4.41 116 4 7.8% 29.3% 17.2% 6.0% 39.7% 0.84 1.98
FAVORITE ASSOCIATES INC 18796 10 YAKIMA E
KARR NORTHWEST PS INC 99935 6 YAKIMA E
M2 COUNSELING & CONSULTING INC 103726 3 YAKIMA E
MEDINSIGHTS INC 126415 5 YAKIMA E
VOCATIONAL ALTERNATIVES INC 66924 3 YAKIMA E
WHITTALL MANAGEMENT GROUP LTD 125418 16 YAKIMA E
CRAWFORD WASHINGTON 17388 4 YAKIMA C 5.30 60 0 20.0% 16.7% 23.3% 11.7% 28.3% 2.47 2.00

E = Eligible, C = Conditional ~ * Eligible Firmswith No Closures During the Report Span or New Firmswith lessthan 10 Closures CACO = Complexity Adjusted Cost Outcome.
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